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Our Terms and Conditions of Service

This Agreement sets out the terms under which A B Medical Services (UK)
Limited (“We/Us/Our”) will provide medical services to the client (“You/Your”)
at an event or venue (“the Event”).

1. Bookings and Acceptance of Cover

1.1 All bookings must be made in writing via our online booking form or portal.
1.2 The issue of a quotation does not constitute a binding offer.

1.3 A booking is only confirmed once You have accepted Our quotation in
writing and We have acknowledged that acceptance.

1.4 We do not guarantee that any booking request will be accepted.

2. Charges and Payment

2.1 Charges for Our services will be specified in the quotation issued following
Your enquiry.

2.2 Services provided on public holidays or outside the hours of 08:00-18:00
may be subject to a surcharge.

2.3 For Events lasting longer than five (5) hours, adequate breaks must be
provided for Our personnel.

2.4 The finish time stated on the booking form is binding. If the Event
continues beyond this time, We reserve the right to leave unless prior
arrangements have been agreed with Our duty manager. Excess duty charges
will apply for extended cover and are charged per hour or part of.
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2.5 Cancellation terms:

¢ Less than 5 days before the Event: 100% charge applies.

e Between 6 and 10 days prior to the Event: A 50% charge applies.
¢ More than 10 days before the Event: no charge applies.

2.6 Payment terms are strictly 14 days from the date of invoice.

2.7 Late payments will incur interest at 20% from the date of invoice until
settlement. Additional legal and collection costs may also be charged.

2.8 Acceptable payment methods: cash, BACS, or card (Visa, Mastercard,
Solo, American Express).

2.9 Cheques are not accepted from new clients.

2.10 We reserve the right to request a deposit or full payment in advance from
new clients.

3. Your Responsibilities as the Event Organiser

3.1 You retain full responsibility for ensuring that a suitable risk assessment is
carried out for the Event.

3.2 You must ensure that:

a) The Event is adequately managed and policed so that Our personnel are
not exposed to threats or unsafe conditions.

b) A clean, dry, covered treatment area is provided for patient care and staff
protection.

c) Drinking water is available for patients and staff.
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d) For Events exceeding five (5) hours, You inform Us whether food will be
provided for Our staff.

e) Free and clear access/egress and adequate parking for Our vehicles are
maintained. If parking is unavailable, You must notify Us at the time of
booking.

f) All additional medical personnel are identified to Our team before the Event
commences.

g) Event staff are aware of the location of first aid posts, Our personnel, and
any ambulances.

h) If applicable, maps, plans, and communication systems are provided to Our
personnel.

i) You are responsible for providing truthful and factual information to Us about
the event so that we can risk assess and propose suitable and adequate
cover in line with relevant legislation and guidance.

3.3 You are responsible for obtaining all licences and ensuring compliance
with relevant legislation and regulations.

3.4 Failure to comply with these obligations may be treated as a fundamental
breach of contract, entitling Us to withdraw services (both pre-event and at the
event) while still requiring full payment.

4. Our Responsibilities and Limitations

4.1 We will provide services in accordance with good practice in first aid,
emergency care, pre-hospital care, and urgent care.

4.2 Unless specifically booked, Our services do not replace the need for
doctors, nurses, or paramedics.

4.3 Risk assessments carried out by Us are for internal use only; overall
responsibility for the Event remains with You.
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4.4 Deployment of Our personnel is at the discretion of Our duty manager or
team leader.

4.5 Our personnel may leave the Event to obtain further medical care for a
patient; We accept no liability for any impact this may have on the Event.

4.6 In the event of a nearby life-threatening emergency, Our personnel or
ambulance may be diverted. Minimum first aid cover will remain where
possible. We accept no liability for any losses that may result.

4.7 You are strongly advised to obtain Event Cancellation Insurance.

4.8 We accept no liability for damage to land, property, or personal belongings
during treatment or access to a casualty.

4.9 Except in cases of death or personal injury caused by negligence, We
shall not be liable for any loss, expense, or damage arising from performance,
non-performance, or delay in providing services.

4.10 We are not liable for failures caused by factors beyond Our control
(including, but not limited to, fire, flood, road accidents, traffic congestion,
vehicle failure, or adverse weather).

4.11 On occasion, We may engage third-party medical providers. In such
cases, liability rests with those providers.

5. Information and Event Conditions

5.1 If We consider the Event to present unacceptable risks, We reserve the
right to withdraw services.

5.2 Quotations are based on details supplied at the time of booking. If Event
details change (e.g. time, duration, location, risk level, attendee numbers, etc),
fees may be revised or coverage withdrawn.
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5.3 If, upon arrival, We consider the Event to be larger, higher risk than
declared or significantly different from the booking, We may withdraw from
providing services. Full charges will still apply.

5.4 Patient information will only be released in accordance with the Data
Protection Act 2018, subject to legal requirements or patient consent.

6. Complaints and Incidents

6.1 Complaints should first be raised with Our team leader on site.

6.2 If unresolved, complaints must be submitted in writing or via Our online
Complaints Portal at www.ab-medical.co.uk

6.3 Urgent issues requiring immediate attention should be directed to Our
management team on +44 (0)3443 100 150 or +44(0)7590 542 513.

7. General

7.1 Both parties agree to maintain the confidentiality of all information shared,
except where disclosure is required by law.

7.2 If You are subject to the Freedom of Information Act 2000, You must
consult with Us before disclosing any information relating to Us.

7.3 Intellectual property rights relating to Our services and materials remain
with the originating party unless otherwise agreed in writing, including Event /
Medical / Operational Plans etc.

7.4 If any clause of this Agreement is found invalid or unenforceable, the
remainder shall continue in effect.

7.5 No third party shall have the right to enforce this Agreement under the
Contracts (Rights of Third Parties) Act 1999.

7.6 Delay or failure to exercise any right does not constitute a waiver.
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7.7 This Agreement may only be varied in writing and signed by both parties.

7.8 This Agreement constitutes the entire understanding between the parties
and supersedes all previous discussions or representations.

7.9 Nothing in this Agreement shall create a partnership, joint venture, or
agency relationship between the parties.

8. Governing Law

8.1 This Agreement shall be governed by and construed by English Law.

8.2 Both parties submit to the exclusive jurisdiction of the English Courts.
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